First Bank Debit Cards Now Protected by Card Verifi
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Be The First To Know About
Possible Debit Card Fraud

ca rﬁcj.
If unusual or risky activity occurs on your First Bank debit

card, our new monitoring system will attempt to contact you to assist in verifying the
transaction. Once contacted, you can confirm the purchase or indicate that you did not initiate
the purchase.*

Your First Bank debit card now provides the peace of mind
that comes with Card Verifi Fraud Protection.

If you did not initiate the purchase or if you cannot be reached, your debit card will be disabled to
prevent fraudulent charges. In order to contact you, it is important that we have your current
email address and phone numbers for calls or texts (if opted in).**

Click here to learn more and find out how to sign up for text alerts.

* Initial verification amounts from gas stations may vary from final charges.
**Mobile Internet data charges may apply as well as text messages charges. Contact your mobile service provider for

details.

You Can Turn On or Off
Your First Bank Debit Card ca I"d @ freeze

With First Bank Debit Card Freeze, you have control
of your Debit Card with the touch of your mobile
device. Card Freeze enhanced security instantly allows you to:
* Deactivate your First Bank debit card from receiving ATM transactions and new
purchases.*
* Reactivate your debit card at any time.
* Report your First Bank Debit Card as lost or stolen.

Lost or Stolen Debit Card?
If you think your debit card is lost or stolen, use your First Bank On The Go mobile app to
immediately turn off new debit card activity. Of course, you always have the option of reporting
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https://www.firstbankms.com/services/on-the-go-protect
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a lost or stolen card when the bank is closed by calling 1-866-546-8273. Once you have called,
the card will be permanently deactivated.

The Best Part
There's no need to sign up for Card Freeze, because it's available FREE with your First Bank
On the Go mobile app on any mobile device.**

To learn more about Card Freeze, click here.

*If you have a joint account holder, their debit card won't be affected since they manage it separately.
**Mobile Internet data charges may apply as well as text messages charges. Contact your mobile
service provider for details.

Traveling for the Holidays?

If you plan to use your debit card while traveling or if your
contact information has changed since you opened your
account, please let us know by calling 601-684-2231 or
stopping by your nearest First Bank branch so we may ensure
continued access to your account with your debit card.

If you have any questions about Card Freeze, Card Verifi or
how you can get a First Bank debit card, call us at 601-684-
2231 or stop by your nearest First Bank branch today.

To locate a First Bank branch by you, click here.

STAY CONNECTED:

Homa

First Bank | P.O Box 808 | Mccomb | MS | 39649
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