
 
 

eStatements FAQ 
 
 

 
• What are eStatements? 
 

eStatements allow you to receive your statements and notices electronically versus through 
postal mail.  It is a free service offered to First Bank customers! 
 
eStatements are secure and password protected, allow electronic recordkeeping, and reduce the 
risk of account information getting lost or stolen in the mail. 

 
• How do I enroll? 
 
First, you will need to visit a First Bank office and sign a Request for eStatement User ID # 
to begin the enrollment process.   You will be given the User ID # at that office the date of 
Request (unless you are a new customer to First Bank  & then you should check back in a 
few days for your User ID #). 
 
When you have your User ID #, you will go to the Bank’s website: www.firstbankms.com  
Click on the eStatement button (on the top, next to the Internet Banking button), it will ask 
for your User ID # and password.  (You are told your password when you receive your User 
ID # along with other security instructions/procedures.)  
 

 



You will have to agree to the terms and conditions of online enrollment by clicking the 
checkbox to “ Agree”.  Next, you will click, “Enroll Now”. 
 
You will receive an email confirming your eStatement enrollment.   
 
 
Please log-in to select the accounts listed by placing a checkmark by “All Accounts” or by 
the ones you wish to receive electronically (Notices related to the selected accounts will also 
be sent electronically).  Be sure to “Save Your Settings”.  The accounts listed will be those 
on which you are the primary owner according to the bank’s records.  Joint accounts not 
listed can be added, but the other joint owner will not receive an eStatement or a printed 
one. 
 
NOTE FOR BUSINESS CUSTOMERS ONLY:  Please be sure to complete the First Name 
and Last Name fields for the person enrolling the business along with the Business Name & 
Business Tax ID fields. 

  
• How do I access eStatements? 

 
After you have received your eStatement ID and PIN, go to www.firstbankms.com and click on 
the “eStatement” button at the top of the page (next to the “Internet Banking” button). 
 
Type in your eStatements ID and PIN (you will be prompted to change your PIN). 
 
After your PIN has been changed, finish the enrollment process by completing the enrollment 
page. 
 
You will now be in the eStatements site and be able to view your accounts that were enrolled in 
eStatements. 
 

 
 



NOTE: You will not see any previous statements for these accounts, you will have to wait for 
your statement or notice to generate.  eStatements will only keep 60 days worth of statements 
and notices.  You will be able to save these documents to your computer to retain for your 
records. 
 

• What are some of the eStatement functions? 
 
Additional Recipients 
You have the ability to add additional recipients to receive your electronic documents by 
selecting the “Additional Recipients” option at the top of the page.  You will assign them a 
username, PIN, and input their email address for notifications to be sent to. 
 
NOTE:  You will be completely responsible for whom you give access.   
 

 
Change ID & PIN 
You can change your eStatements ID, PIN and email address by clicking the “Options” tab at the 
top of the screen.  Then, input the changes you wish to make, and click submit. 
 

NOTE:  In order to return to the initial “Statement & Notices” screen from the 
“Options”  screen, you must click the “Display”  button at the top of the screen after you 
have updated your personal information. 

 
eStatements Functions – Receiving Documents 
When a statement or notice is generated an email is sent to the email address on file.  You may 
click on the attachment or login to eStatements from the Bank’s website to view your electronic 
document.  (Be sure to save it to your computer as it is stored only 60 days on this site, then 
back-up your computer files to protect your records should your computer crash.)  



 
• SAMPLE EMAIL 
 

From: First Bank [mailto:do-not-reply@firstbankms.com]  
Sent: Friday, September 25, 2009 10:29 PM 

To:   (Your Name) 
Subject: eStatement Enrollment (xxxxyour security phrasexxxx) 
 
Your statement is now ready to view. 
 
The statement is stored for 60 days. You may save the document to your computer for future 
reference. 
 
If you have any questions regarding your statement, please contact customer service at your local 
branch office or call 601.684.2231 during regular banking hours. 
 
Adobe Acrobat Reader® version 6.0 or higher is required to open and view your 
statement(s)/notice(s)*. To download the latest version of Adobe Reader®, go to 
http://www.adobe.com/products/acrobat/readstep.html 
 
If you have Internet Explorer 8 and have problems, you may need to set your properties to allow 
cookies, javascript, pop-ups, and the site as a trusted site. 

 
By clicking on the attachment, the login shell opens.  You will then enter your 
eStatements ID and PIN. 
 

 
 
 



The electronic document will then open with Adobe allowing you to print or save the document 
if desired. 
 

• SAMPLE STATEMENT 
 

 
(Actual eStatement is much clearer than above sample & very easy to read.) 

 
• Who do I contact for eStatement support? 

 
Call or speak to Account Service area at 601-684-2231 or a Customer Service Representative in 
your local branch office during regular business hours. 


