eStatements FAQ

« What are eStatements?

€Statements allow you to receive your statementaatides electronically versus through
postal mail. It is a free service offered to FBsink customers!

€Statements are secure and password protected, elbatvonic recordkeeping, and reduce the
risk of account information getting lost or stolarthe mail.

e How do | enroll?

First, you will need to visit a First Bank officacsign a Request f@Statement User ID #
to begin the enrollment process. You will be gitiee User ID # at that office the date of
Request (unless you are a new customer to Firdt Bathen you should check back in a

few days for your User ID #).

When you have your User ID #, you will go to thenBa website www.firstbankms.com
Click on theeStatement button (on the top, next to the InteBagtking button), it will ask

for your User ID # and password. (You are toldryoeassword when you receive your User
ID # along with other security instructions/proceski)
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* Microsoft Internet Explorer Version 5 or higher saves user names and passwaords. It will automatically complete
any login for you, This allows people at your computer to use your logins without knowing your passwords. To see
how tao turn this feature off, click here.
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You will have to agree to the terms and conditiohsnline enrollment by clicking the
checkbox to “ Agree”. Next, you will click, “EnrbNow”.

You will receive an email confirming yo@Statement enroliment.

Please log-in to select the accounts listed byimpdga checkmark by “All Accounts” or by

the ones you wish to receive electronically (Ndioelated to the selected accounts will also
be sent electronically). Be sure to “Save YoutiBgs”. The accounts listed will be those
on which you are the primary owner according to ltla@k’s records. Joint accounts not
listed can be added, but the other joint owner nalt receive aeStatement or a printed

one.

NOTE FOR BUSINESS CUSTOMERS ONLY: Please be sn@mplete the First Name

and Last Name fields for the person enrolling thsithess along with the Business Name &
Business Tax ID fields.

e How do | acces€Statements?

After you have received yo@Statement ID and PIN, go www.firstbankms.conmand click on
the “eStatement” button at the top of the page (nexhéd‘internet Banking” button).

Type in youreStatements ID and PIN (you will be prompted to dsayour PIN).

After your PIN has been changed, finish the enrelitrprocess by completing the enroliment
page.

You will now be in theeStatements site and be able to view your accobatsatere enrolled in
E€Statements.
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Instructions: Below is a list of accounts and document types that are available for enrollment in electronic delivery.
vou may place a check next to any document you wish to enroll or place a check next to any account(s) in which
you wish to enroll all docurments, No selections will be saved until you elect to save your settings by pressing the
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NOTE: You will not see any previous statements for ¢hascounts, you will have to wait for

your statement or notice to genera@Statements will only keep 60 days worth of statesen
and notices. You will be able to save these docus® your computer to retain for your
records.

+« What are some of theeStatement functions?

Additional Recipients

You have the ability to add additional recipiemtseceive your electronic documents by
selecting the “Additional Recipients” option at ttog of the page. You will assign them a
username, PIN, and input their email address fafications to be sent to.

NOTE: You will be completely responsible for whom ygive access.
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ChangelD & PIN

You can change yo@Statements ID, PIN and email address by clickirey‘@ptions” tab at the
top of the screen. Then, input the changes yoh teisnake, and click submit.

NOTE: In order to return to the initidGtatement & Notices” screen from the
“Options” screen, you must click ti®isplay” button at the top of the screen after you
have updated your personal information.

€Statements Functions — Receiving Documents
When a statement or notice is generated an ensghisto the email address on file. You may
click on the attachment or login @statements from the Bank’s website to view youctetaic

document.(Be sure to save it to your computer as it is stayely 60 days on this site, then
back-up your computer files to protect your recostisuld your computer crash.)



« SAMPLE EMAIL

From: First Bank [mailto:do-not-reply@firstbankms.com]

Sent: Friday, September 25, 2009 10:29 PM

To: (Your Name)

Subject: eStatement Enrollment (xxxxyour security phrasexxxx)

Your statement is now ready to view.

The statement is stored for 60 days. You may daeldcument to your computer for future
reference.

If you have any questions regarding your statenmefse contact customer service at your Ig
branch office or call 601.684.2231 during regulanking hours.

Adobe Acrobat Reader® version 6.0 or higher is meglto open and view your
statement(s)/notice(s)*. To download the latessioer of Adobe Reader®, go to
http://www.adobe.com/products/acrobat/readstep.html

If you have Internet Explorer 8 and have probleyos, may need to set your properties to allg
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cookies, javascript, pop-ups, and the site assdddusite.

By clicking on the attachment, the login shell opeiYou will then enter your
€Statements ID and PIN.

1, ¥ou canniot save data byped into this Form.
wif you would ke 5 copy For your records,

Login
[/ ]Include check images with my document if they are available

ire to validale your security text at the top of the form with what you enitered on our website when
. Thissecurity tag helps o protect you from phishing aftacks and individuals who are trying to
nfidential information.




The electronic document will then open with Adobevaing you to print or save the document
if desired.

« SAMPLE STATEMENT

Images of wour checks are now available through cur online banking service.
1f you haven't taken advantage of this free service, go to the website
to sign up.

CHECKING ACCOUNT
account Tithe: John q Public
For information on your account 24 hours a day, 7 days a
at

week, call the bank
(BE8)SEE-555E

« Who do | contact for EStatement support?

Call or speak to Account Service area at 601-682## a Customer Service Representative in
your local branch office during regular businesarso



